M. D. GOLLAGHER.

JWP & Construction Pty Ltd
9 Retreat Court
Bunya QId 4055

Attention: Jim Wallis

1 June 2011

Dear Jim,

A short note to thank you on the completion of our bathroom renovation at Ferny Hills.

The advice you gave on your initial visit to inspect the job and prepare a quote helped us to come
up with a final design that was both practical and fitted our needs for the future. From that first
visit right through to completion, you have answered any questions we had and given us
guidance on which suppliers to deal with for quality materials at reasonable prices.

Your team of subbies, starting with Michael the demolisher and asbestos removal bloke, Mark
the tiler, Keith the plasterer, Damian the sparky, Sean the painter and Anthony the shower guy
were a pleasure to deal with and nothing was too much trouble for them — even when we
requested work additional to what was included in the initial job. We were particularly impressed
with the way they cleaned up daily. Your efforts in carrying out the construction, plumbing and
co-ordination of the job made for a smooth, well run installation with the boys turning up on time
on the day they were needed.

As someone involved in the building industry for in excess of 40 years, I have been impressed
with your system and can truly say that in my experience there are only a few major building
companies whose jobs run as smoothly as your operation.

Once again thank you for your advice, guidance and the successful completion of our bathroom
renovation which has added value to our home.

Yours sincerely,

Mick Gollagher.

14 Nurom Ave. Ferny Hills Qld 4055 Email: mdggob@aanet.com.au




